
Step Up to CSC Process with Open CAF

CAF open – work with family in place

Needs under the CAF/TAF process are not being met and 

are escalating

OR 

A safeguarding or child protection concern arises

LP (or relevant practiioner) discusses with the family the 

need to seek additional support from CSC and gains 

consent*

You should follow your own Safeguarding and Child 

Protection procedures

If you are not the LP, the LP should be 

informed so the CAF can be submitted to 

support the CSC referral

LP completes CSC referral form and attaches CAF 

assessment and TAF documentation and submits to CSC

CAF remains open until family case is accepted by CSC as 

requiring statutory support'  

Early Help LP should continue work with the 

family until CSC notifies that case has been 

accepted or NFA (see NFA process)

CSC carry out single assessment and notify LP that case is 

now open to CSC. LP closes CAF under reason 'Escalation 

to CSC)

CSC notify LP that case is NFA. LP continues work under 

CAF processes (see NFA process).

*Where a child or young person is at risk of significant harm, a referral to children's social care can be made without consent from the family.

Where there are immediate safeguarding of child protection concerns and there is no CAF open, the CSC referral form can be completed and submitted without a CAF.


